M&DHHS

Michigan Department or Health & Human Services

Domain Administrator Functions

“Working to protect, preserve and promote the health and safety of the people
of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by
providing a quality experience the first time, every time.”
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Adding Users/Assigning Profiles

Steps on how to add a user within CHAMPS




CHAMPS

Community Health Automated Medicaid Processing System

Domain Administrator E|

Select Favorite EI

Login to CHAMPS with the Domain Administrator Profile
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e Click the Admin tab
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e Select the Maintain Users option
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Once all desired profiles have been selected for the User ID

Click Ok




Updating Domains

Steps on how to update Domain access in CHAMPS
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e Click the Admin tab
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e Select Domain Name from the dropdown
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e Click the domain name hyperlink that needs to be updated
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e An expiration date can be entered if the user no longer needs access to the selected Billing NPI domain
e Additional profiles can also be added to the user or removed




Provider Resources

e MDHHS website: www.michigan.gov/medicaidproviders

e We continue to update our Provider Resources,
just click on the links below:
e Listserv Instructions
e Medicaid Alerts and Biller “B” Aware
e Quick Reference Guides
o Update Other Insurance NOW!
e Medicaid Provider Training Sessions

e Provider Support:
e ProviderEnrollment@michigan.qov or 1-800-292-2550

Thank you for participating in the Michigan Medicaid Program



http://www.michigan.gov/medicaidproviders
http://www.michigan.gov/documents/LISTSERV_127789_7.pdf
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546-101427--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-145006--,00.html#Quick_Reference_Guides
https://minotifytpl.state.mi.us/tedpublic/coveragerequests/index
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html
mailto:ProviderEnrollment@michigan.gov

